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VTBep)KICHO MPUKA30M JHUPEKTOpa
KI'BY CO «KIICOH

«lymenckuit»

OT i » O4 2020r. Ne 5,2 "

IpaBu/a BHYTPEeHHEro pacnopsiAka s moJjydaresiedl CONHAJbHBIX yCIyT
KpPaeBOro rocyJapcTBEHHOr0 OK/IKETHOI0 YUpexKIeHH
COLMAJILHOI0 00C/YKHBAHHS
«KoMI/IeKCHBIN LEHTP COHATBLHOr0 00cay;kuBanus HaceneHns «lllymenckniin»

1. O01ee no0MKeHUA

1.1. TlpaBuia BHYTPEHHETO paclopsaKa MIf MOdydaTelleld COLMAIbHBIX YCIyT
(manee — [IpaBuia) B KpaeBOM rocyJapCTBEHHOM OOJKETHOM YUPEKIEHUH COLIMAIBEHOTO
obciyxuBanusi «KOMIUIEKCHBIH IEHTP COLMAJIBHOTO OOCIY)KHBAHUA  HACEJECHHs
«ymeHnckuii» (matee — KI'BY CO «KIICOH «lllymenckuii», LleHrp)
perJaMeHTUPYIOT paBa U 00S3aHHOCTH IMOTyYaTesIeld IIPU OKa3aHUHU COLUMANIBHBIX YCIyT
B (GopMe colManibHOrO OOCHY)KHMBaHUS Ha JOMY, [OJyCTalMOHApHOH (opme
COLIMATILHOTO OOCITYKMBaHUSA, TIPU OKa3aHUU CPOYHBIX COLUAIBHBIX YCIYT, COLUAIBHOM
COMPOBOXK/JECHUH.

1.2. Hacrosmmue IlpaBuia pa3paOGoTaHbl B COOTBETCTBHU €O  CJIELYIONIMMHU
HOPMaTUBHBIMU JOKYMEHTAMHU:

1. ®enepanbHeiM 3aK0HOM OT 28 nekabps 2013 roma No 442-d3 «OO6 ocHOBax
COLIMAJIbHOTO 00Cy)KMBaHus rpaxaad B Poccuiickoit enepanum»;

2. 3axonom Kpachosipckoro kpast ot 16.12.2014r Ne 7-3023 "O6 opranusanmu
colmanbHOro obcimyxubanus B Kpacnosipckom kpae';

3. HaumonansueiMu ctanaaptamu ['OCT P 50646-2012 «Ycnyru HaceleHUIo.
Tepmunbl u omnpenenenusi», [OCT P 50691-2013 «Yciuyru Hacenenuro. Mojenb
obecrieuenust kadectBa yciayr», [OCT P 52885-2013 «CoumaipHOe 00CITYKUBAHUS
Hacenenus. CouwmanbHpie ycayru cembe», ['OCT P 52888-2013 «CoumnansHoe
obcmyxuBanus HaceneHus. CormanbHble yciyrd geram», ['OCT P 53058-2013
«CormanpHoe oOciyxuBaHusi HacesqeHHsl. COLMAIBHBIE YCIYIH I'PaXJaHaM IIOXKUJIOTO
BO3pacTa»

4. Tlpukazom MuHHCTEpCTBA TpyJda M COLMAIbHOM 3amurhl Poccuiickoi
Oenepartun ot 24.11.2014r. Ne938-u «OOG yrBepxkaeHun lIpumepHoro mopsjka
MPEIOCTABICHUS COIMAIBHBIX YCIAYr B TOJTYCTallMOHAPHOW (GOpMeE COLMAIBHOIO
00CTy)KUBaAHUS;

5. ¥YcraBom KI'BY CO «KLICOH «lllymeHckuin.

1.3. IlpaBuna BHYTpPEHHEro pacropsiika Juls MoJiydyaresiedl COMAIbHBIX YCIyr B
KI'bY CO «KLCOH «lllymenckuit» o0s3aTesbHbl IS BBINOIHEHUS MOJydaTeaMu
COLIMAJIBHBIX YCIIYT, 3aKIIOYMBIIUX JOTOBOPBI O MPENOCTABICHUN COLMAIBHBIX YCIYT,
a0 HampaBUBIIUX 3asiBIEHUE 00 OKa3aHUM CPOUYHBIX coluaibHbIX ycuyr B KIBY CO
«KIICOH «IlymeHckuii».

2. IIpaBa n 00A3aHHOCTH NoJIy4YaTe/iell COHANBbHBIX YCJIYT

2.1, [lonyuamenv coyuanoHwix yciye umeem npago Ha.



1) yBaXUTENBHOE U T'YMAHHOE OTHOLLIEHHUE;

2) mojydeHue OecruiaTHO B JOCTYIHOH (opme MH(OpMALMK O CBOMUX IpaBax U
0053aHHOCTAX, BHUJAX COLHUAIBHBIX YCIYyI, CpOKaX, IOpAIKe U 00 YCIOBUAX UX
NpeIOCTaBICHUs, 0 Tapudax Ha ITU YCIYIH U 00 HMX CTOMMOCTH JUIsd IIOJy4ares
COLMAJILHBIX YCIYT, O BO3MOXHOCTU TMOJIYYEHHUS! 3THX YCIAyr O€CIUIaTHO, a TaKkKe O
MOCTABIIUKAX COLUAJIBHBIX YCIYT;

3) BeIOOp MOCTaBIIMKA WU MTOCTABIIMKOB COLMAIBHBIX YCIYT)

4) oTKa3 OT MPEeIOCTABIIEHUsI COLUAJIBHBIX YCIIYT;

5) 3ammry CBOMX TMpaB W 3aKOHHBIX MHTEPECOB B COOTBETCTBUU C
3aKoHoaarenbcTBOM Pocculickoit denepanny;

6) ydacTHe B COCTABJICHUN UHIUBUIAYIBHBIX IIPOTPAMM;

7) obecrieueHue yciaoBuii npedbiBaHus B LIeHTpe, COOTBETCTBYIOINX CaHUTAPHO-
TUTHEHUYECKUM TpeOOBaHUAM, a TAKXKE HA HAJUISKAIIANA yXOI;

8) coumanbHOE COMPOBOXKICHHUE B COOTBETCTBUU CO cTaThel 22 PenepalbHOro
3akoHa oT 28 nekabps 2013 roga Ne 442-03 «O6 ocHOBax COLMAIBHOTO OOCITY)KUBaHUS
rpaxkaaH B Poccuiickoit @enepannmny.

2.2. llonyuamens coyuanvHulx ycuye 0043am.:

1) nOpenocraBisATh B COOTBETCTBUM C HOPMATHUBHBIMH IIPAaBOBBIMU aKTaMu
cyOpekra Poccuiickoil @enepani CcBEIEHHUsT WU JOKYMEHTBI, HEOOXOAMMBIE ISl
MIPEAOCTABIIEHHS COLUATBHBIX YCIIYT;

2)  CBOEBPEMEHHO HWHGOPMHUPOBATH IOCTABIIMKOB COLMAIBHBIX YCIYr 00
U3MEHEHNN OOCTOSITENBCTB, OOYCIOBIMBAIOIIUMX MOTPEOHOCTh B  IPEJOCTABICHUN
COLIMAIBHBIX YCIIYT;

3) cobOmogarh yCJIOBHS [JOTOBOpa O IPENOCTABIEHUU COLMAJIBHBIX VYCIYT,
3aKJIFOYEHHOI'0 € IOCTABIIMKOM COLMAJIBHBIX YCIYT, B TOM YHCJIE CBOEBPEMEHHO U B
IIOJHOM O0BEME OIJIaUMBATH CTOMMOCTH MPENOCTaBICHHBIX COLHUATIBHBIX YCIYT MPU UX
MPEAOCTABIICHUH 3a IUIAaTy WIK YaCTUYHYIO ILIaTy;

4) cobmmoaath O0IIENPUHSITHIE HOPMBI [TOBEJACHHUS;

5) YBaXUTEIBHO W TaKTUYHO OTHOCHUTBCS K 3aBEAYIOLIEMY  OTJACJICHUS,
crienuagucraM OTIENIeHUs, K HMHBIM coTpyaHukam llenTtpa, x pykoBoactBy lleHTpa,
KOPPEKTHO BBICKa3bIBATH CBOE€ MHEHHE, HE YHWXKAaTh MX YeCTh M JIOCTOMHCTBO, HE
yHnoTpebJIaTh HENEH3YPHYI0 OpaHb, HE MOBBIIIATH TOHAIBHOCTH I'0JIOCA, HE MPUMEHSTH
(busndeckoe HaCUIME U IpyTrye AeUCTBUS, YHUKAIOIINE YET0BEYECKOE JJOCTOMHCTBO;

6) HE HaxOIWUTbCA B COCTOSIHUM OIIbSIHEHWUSI, I1OJI BO3JIEHCTBHEM HAPKOTHUYECKUX
CPEACTB U MCUXOTPOIHBIX BEUIECTB, KPOME CIy4daeB MX YNOTpeOJEeHUs MO HAa3HAYEHHIO
Bpaua.

7) cobmonars TpeOoBaHUSA MPOTUBONOXKAPHOH O€30MacHOCTH M TEXHMUKH
0€30I1acCHOCTH, CAHUTAPHO-3ITUAEMHUOJIOTHYECKOT0 PEKMUMA, ITPOITYCKHOIO PEeKUMA.

8) cobmoaare B noMenieHusx LleHTpa U Ha ero TeppUTOpUU MOPSAJIOK U YHUCTOTY,
BBIOpACHIBATH MYCOP B YPHBI;

9) OepeXHO OTHOCUTHCS K KOMIIBIOTEPHOW W HMHOW TexHUKe, Melenu,
000pyIOBaHUIO ¥ MHBEHTapto LleHTpa;

10) B cayyae BO3HMKHOBEHHS BHEUITATHOW CUTyalWH (MOXkKap, TEPPOPUCTHUSCKHUIA
aKT W Jp.) BBIIOJHATH yKa3aHHUsl COTpYIHUKOB LleHTpa, mpu sBaKkyalldd TOJb30BAThCS
pasMmelleHHbIMU B [leHTpe ykazaTensamu.

3. IlpaBa n 00513aHHOCTH MOCTABLIMKA COUUANBHBIX YCJIYT



3.1. Ilocmaswux coyuanbHbix yCciy2 umeem npago:

1) 3arpaliuBaTh COOTBETCTBYIOLME OpraHbl TOCYJAapCTBEHHOM BIIACTH, a
TAKKe OpraHbl MECTHOIO CaMOYIIPaBJIEHMUSI W [OJy4aTh OT YKa3aHHBIX OpPraHOB
HMH(OpMaLKI0, HEOOXOJUMYIO JUISl OpraHU3aluy COLUAIBHOIO OOCITY)KUBAHU;

2) 0TKa3aTh B NMPEJOCTABIEHUN COLUATIBHON YCIIyTH MOJYyYaTe0 COLMATBHBIX
YCIYT B clydae HapylleHHs MM YCJIOBUM J0roBopa O MPEJOCTaBJIECHUH COLMAIBHBIX
YCIYT, 3aKIIOYEHHOrO0 C [IOJdydaTejeM COLMAJIbHBIX YCIYr WM €ro 3aKOHHBIM
MpeJCTaBUTEIEM, a TaKXkKe B Clydae, MPEIyCMOTPEHHOM 4acThlo 3 crareu 18
®enepanbHoro 3akoHa oT 28.12.2013 1. Ne 442-03 «O6 ocHOBax COLMAIBHOIO
obOciy)kuBaHus rpaxaH B Poccutickoit @enepanum»;

3) [TocTaBUIMK cOLMAIbHBIX YCIYI BOPABE MPEIOCTABIATh TpakJaHaM IO UX
JKEJIAHUIO, BBIPAJKEHHOMY B IMUCBMEHHOW WJIM 3JIEKTPOHHOH (Qopme, NOIMOJIHUTEIbHbIE
COLIMAJIBHBIE YCIYTH 34 ILI1aTy.

3.2. [locmaswux coyuanvHolx ycnye 005A3am:

1) ocyIIecTBIATh CBOO JEATEIbHOCTh B COOTBETCTBUU OT 28.12.2013 1. Ne 442-03
«O0 ocHOBax COLMAIBHOrO 00CiIyXKuBaHUs rpaxaaH B Poccuiickoit Denepanuny,
3akoHoM KpacHospckoro kpas ot 16.12.2014 r. No 7-3023 «OO06 opraHuzanuu
COLIMAJILHOTO 00CIy)KMBaHUsI TpakiaH B KpacHOSIpCKOM Kpae» W MHBIMU HOPMATUBHBIMU
MpaBOBBIMHU akTaMK KpacHOspcKoro kpas;

2) TMpenoCTaBATh COLMAIBHBIE YCIYIHM T[OJydaTeasiM COLMAIBHBIX YCIYTr B
COOTBETCTBUM € HMHAMBUAYaJbHBIMU IpOrpaMMaMl U  YCIOBHUSMHU  JIOTOBOpPOB,
3aKIFOYEHHBIX € IOJYy4YaTelIsiMA  COUMAJNbHBIX  YCIYI WIM MX  3aKOHHBIMH
[IPEACTaBUTEIISIMU, HA OCHOBaHUU TpeOoBaHUM HacTosero denepaabHOro 3aKoHa;

3) mpeaocTaBIATh CPOYHBIE COLUAIBHBIE YCIYTH B COOTBETCTBHM CO cTaTheil 21
@enepanbHoro 3akoHa or 28.12.2013 r. Ne 442-03 «O0 ocHOBax COLUAIBHOTO
oOcykuBanHus rpaxxaal B Pocculickoit @enepanumny;

4) npenocraBiATh OECINIATHO B JIOCTYNHOH (hopMe MOJIydaTeasiM COLMAIbHBIX
YCIIyT WINM UX 3aKOHHBIM IIPEJICTaBUTENAM MH(POpMalio 00 UX MpaBax U 00s13aHHOCTSIX,
0 BHJAx COLMAIBHBIX YCIYyTI, CPOKAX, MOPsAJIKE U 00 YCIOBUSAX HMX IPEIOCTABICHUS, O
Tapu@ax Ha 3TH YCJAYId U 00 UX CTOUMOCTH JUIS [TOJIy4aTessl COIMAIBHBIX YCIYT JUb0 0O
BO3MOYKHOCTH MOJIy4aTh UX OECIUIaTHO;

5) wucrnosp3oBaTh MHGMOpPMALMIO O TOJydaTelsaX COIMUAJIbHBIX YCIYI B
COOTBETCTBUM C YCTAHOBJIEHHBIMM 3aKOHOJATeNbCcTBOM Poccuiickoii denepaunu o
NEPCOHAJIBHBIX JTAHHBIX TPEOOBAHUSMHU O 3aLIUTE NIEPCOHAIBHBIX JaHHBIX;

6) MpeaoCcTaBIATh YIIOJIHOMOYEHHOMY opraHy cyObekra Poccuiickoit denepaunu
uHGpopMalKio U1t POPMUPOBAHUS PETUCTpa MOTydYaTeseld COLMAIbHBIX YCIYT;

7) OCYIIECTBJIATH COLIMAJIBHOE COMPOBOYKJIEHHE B COOTBETCTBMM CO CTAaThel 22
Oenepanpioro 3akoHa ot 28.12.2013 1. Ne 442-03 «0O6 ocHOBax COLUAIBHOTO
oOciy>xuBaHus rpaxjaaH B Poccuiickoit @enepanuny;

8) obecrnieunBaTh MOJydaTeasIM COLMATIBHBIX YCIYT COACHCTBUE B MPOXOKICHUU
MEUKO-COLMAIBHON 3KCIIEPTU3bI, ITPOBOAMMOI B YCTAHOBJIEHHOM 3aKOHOJIATEIbCTBOM
Poccuiickoit @enepaunu nopsike QpeaepajbHbBIMU YUPEKIECHUSIMU MEAUKO-COLUAIBHON
HKCIIEPTU3HI,

9) ncnoyHATE UHBIE 00SI3aHHOCTH, CBSI3AHHBIE C peaju3alueil mpaB mojayJyaTenei
COLMAJIBHBIX YCIYT Ha COLUAIbHOE 00CTYKUBAHUE.

3.3. IlocTaBInK COLUAIBHBIX YCIIYT MPU OKa3aHUM COLUANIBHBIX YCIYT HE BIIpaBe:

1) orpanuumBarh MpaBa, CBOOOABI M 3aKOHHBIE MHTEPECHl [MoJyvarenei
COLMAJIBHBIX YCIYT, B TOM YHCJI€ MMPU UCIOIb30BAHUN JIEKAPCTBEHHBIX MPErapaToB s



MEIUIUHCKOTO IPUMEHEHNS;

2) TPUMEHITh (U3MUECKOe WIM I[ICUXOJOTUYECKOe HACWIME B OTHOUICHHUU
nojyJareieil COlMalbHBIX YCIYT, JOMyCKaTh UX OCKopOJjeHue, rpyboe oOpalleHue c
HUMHU.

4. 3aKJII04YUTEILHOE MOJI0KEHHE

4.1. B cinyyae HapylIeHHs MOJIy4aTEJIEM COLMAIBHBIX YCIYT YCJIOBHN JIOrOBOpa O
MIPEAOCTABIEHUH COLMANIBHBIX YCIyr [[eHTp uMmeer mpaBo OTKa3aTh B IMPEJOCTABICHUU
JaHHBIX YCIYT MOTY4aTes0 COLMATbHBIX YCIIYT.

4.2. BHeceHMe U3MEHEHUN U JIONIOJIHEHNH B Hacrosmue [IpaBuia ocyliecTBiaseTcs
nupekTopoM LleHTpa Ha ocHOBaHUM MpUKasza AupexkTopa [lentpa.

4.3. Jlng 3amuThl CBOMX IIpaB M 3aKOHHBIX MHTEPECOB, Pa3bsSCHEHUS BOIPOCOB,
KaCalolUXCs COLUAIBHOIO OOCIYKUBAHUS TIOJYYaTENh COLMAIBHBIX YCIYT UMEET IIPaBo
o0paTUThHCS:

K JUPEKTOPY, WK 3amecTuTennto nupekropa Llenrpa — 8(39139) 3-29-40

4.4. Pexxum padotsl LleHTpa:

[Torenenpuuk-natuumna - ¢ 08:00 mo 17:00

nepepbis ¢ 12:00 mo 13:00

Brixonnsle: cy000Ta, BOCKpECEHBE.

Hupexrop KI'BY CO «KIICOH

«lymeHckuinn T.M. CamolineHko




