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O npefocTasneHN NHpopMaLmm

Hanpasnsem CBOAHYHO MH(opmaumio 06 utorax «[ekadbl Kadectsa 2023r»
MO KpaeBOMY rOCYZapCTBEHHOMY OHOMXETHOMY  YUPEXOEHUHO  COLMaNbHOTO
06CcnyXmBaHUA «KOMMNMEKCHbIA LEHTP COLMaNbHOIO 06CNY)KMBAHUA  HacesieHus
«LLlylieHCcKuiA», COrnacHo npeasioXXeHHoM opme.

[MpunoxkeHue:

nosicHUTeNbHasa  3anucka, (ann SVKU KIeY CO «KLUCOH

«LLlyLieHCKnin;

- NfiaH MeponpuATUA MO MOBLILWEHWNKO KayecTBa W 3(N(EKTUBHOCTYU
peatenbHocty, haintn P KU KI'bY CO «KLICOH «LLyLweHCKniA».

Onpektop KMBY CO «KLCOH «LLyueHCKnin» T.M. CamoitfieHKo
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[MpunoxxeHne
MosicHMTeNbHasa 3anucka
K CBOAHOWN MHGopMaumm 06 ntorax «dekaabl kadyectBa 2023»

B cooTBeTCTBMM C MNPUKA3OM MWHWUCTEPCTBA COLMAIbHOW  MOMUTUKA
KpacHosipckoro kpaa ot 02.02.2023r. Ne 72-Of1, ¢ 10 no 21 anpenda 2023 ropga Ha
Tepputopun  LLIyweHckoro parvioHa npoBogunack «[ekaga kadectsa 2023»
npenoctasneHuns coumansHbix yenyr B KI'bY CO «KLLCOH «LUyLeHCKunin».

MpenBapuTelbHO MpoBeAeHa MHAPOPMALMOHHO - pa3bACHUTENbHasA paboTa o
nposedeHnn «ekagpl Kavectsa 2023»: pasmelleHa MHPopMaumsa Ha ouUmaibHOM
canTte, WH(OpPMaUMOHHOM CcTeHAe, B CouuasbHOM QoHAge Poccun, KpeauTHbIX
opraHmsauusax, B oTgeneHuax [loytel Poccuu, agMUHUCTPaUMAX  CefIbCKUX
MOCEeNEeHNIN Ha OTAa/IeHHbIX TeppuTopmsaX LLIyLIeHCKOro paiioHa.

B TeyeHve 10 paboumx [Hei onpoc NpoBOAWUICA B (POPMe aHKeTMPOBaHUSA -
3amno/IHEHMA PECrNOHAEHTOM aHKET B yupexXaeHuu, B otaeneHusx PrYT1 «[Mlouta
Poccun», CoumanbHom ¢oHage Poccun, KIBY «MHOrogyHKUMOHANbHBIA LEHTP
NPeAoCTaB/eHNA roCYAapCTBEHHLIX Y MYHULMNAILHBIX YCNYT», B TPYAHOLOCTYMHbIX
OTAEHHBbIX HaCeeHHbIX MYyHKTaX C y4acTMeM CrneuvasucToB MO COUMasbHOM
paboTe, OKasblBAOLLMX YCAYrM MO Yy4aCTKOBOMY MPUHUMMY, HA AOMY Y rpaXiaH
(HagoMHas hopMa coumanibHOro 06CNyX1BaHUS).

Obuwee umcno nonydyartenen ycnyr 30% Ha MOMEHT onpoca cocTaBuni 435
YesoBekK.

B aHKeTMPOBaHUW NPUHANN yYacTue cnefytoLine KaTeropun rpaxxiaH:

- TpaKaaHe, Nosyyarolime ycnyrm B HaqoOMHOW (POpMe COoLMaibHOro 06CyXXMBaHUA
200 yenoBeK (M3 HUX MYXUUH 43; >XeHWmMH 157, BCe LOCTMrLUME MEHCUOHHOIO
BO3pacTa);

- TpaxpgaHe, nonydvarowpye Yycnyrm B MOMYCTaUMOHApHOW (opMe CouMaibHOro
obcnyxusaHus 235 YenoBek : ( U3 HUX - AeTW, B T.4. UHBaNABI - 40 YenoBek; U3 HUX
- poauTenun, [feTel, MoMydvalOWMX YCAyrm B MofycTaynmoHapHon qopme -102
4esioBeka).

[MpoBefieHHOE B YYPeXAEHUN  aHKeTUpOBaHWE  nofyvaTenein  ycnyr
MOATBEPAMNO, UTO OOMLLWIMHCTBO nony4vatenein ycnyr - 99% y[noBNeTBOPEHBI
KauecTBOM MpeaoCTaB/IeHNs CounaibHbIX YCyr.

OCHOBHbIM UCTOYHUKOM MH(pOpMaLMn O COLMaNbHbIX YCnyrax u npasuiax mx
NPefoCTaB/MIeHNs  ABNAIOTCA:  OpraHbl  COUMATbHOW  3alUMTbl  HaceseHus,
NH(OPMALMOHHBbIE  CTeHAbl, KOHCy/bTauuMu CMeunasucToB, WUCTOUYHUKN CMWU,
TeNeBuAeHWe, U couuanbHble CeTU VIHTepHeT, oduumanbHbii cant KIbBY CO
«KLICOH «LLIyLieHCKnin».

90% OMpOLLEHHbLIX CYMTAKOT, UTO KayecTBO MNpefoCTaB/leHUa  ycnyr
YNYULWWNOCh, U HET HeobXOAMMOCTM B M3MeHeHMsX. CreuuanuncTbl, NpoBoAsLme
npuem, pPecrnoHJeHTaMM OLEHWBAIOTCA KaK TMPUBET/IMBbIE W BHUMATE/bHbIE,
A06poXKenarTesibHble Y KOMMETEHTHbIE.

[MOCTOAHHO PYKOBOACTBOM LIEHTpa BefeTca MiaHoOMepHas paboTta Mo
pasBUTUIO KaJpOBOro MoTeHUMaNa yYpexxaeHus, COTPpYyAHUKN NMOCTOAHHO MpPoXoAdAT



MOBbILIEHNE KBa/IMMKALUMN U MPOGECCUOHIbHYHO MepernoAroTOBKY MO Mpoquso
CoLManbHON paboTbl UM MHOI OCYLLLECTB/ISAEMOW B YUPEXXAEHNUWN [eATeNIbHOCTU.

100 % nonyyatenent ycnyr cUMTaroT YC/OBUS OKa3aHWA YCyr AOCTYMNHbIMK
ANA ManoMobunbHbLIX TPy nosyyaTenein ycnyr, a 61aroyCTpocTBO 1 coaepykaHue
MOMELLEHMIN KaK XOpOLLIee.

NHopmaums 06 onnarte 3a couunanbHoe 06CNy)XMBaHWe [oBefeHa U NOHATHA
100% nonyyarenen ycnyr. KauyecTBO MpefoCTaB/EHUS COUMabHBLIX YCNyr
yposnetsopsieT 100% onpawimBaemblX rpaxgaH. [1OMHOCTbIO  Y40BNETBOPEHDI
KayeCTBOM M MOMIHOTON MH(opmauumn o paboTte yupexaeHus, o0 nopsgke (nepeyHe)
NPefoCTaBNEHNA  COUMabHBIX  YCyr, MNpeAocTaBNsieMon Mo  TenegioHy, Ha
omumanbHOM caliTe B CETU «VIHTEpHET», NPy IMYHOM 06paLLEHUN OnpaLlMBaeMble
rpaxgaHe, U MaioMOOU/IbHbIE TpaXaaHe, MPOXKMBatoLwme B CeNbCKOW MECTHOCTM.
AHa/IM3 [eTCKMX PUCYHKOB MOKasal, 4TO Yy OMPOLUEHHbIX AeTeill npeobnafaer
MO3UTMBHOE HACTPOEHWE W MOMIOXKUTENbHblE amMouun. HOHble aBTOpPbl M306pasniu
CBOe npebblBaHME B Y4YPEeXAEHUU, WUCMOMb30BA/IM KPaCKM SPKUX W MACTe/bHbIX
OTTEHKOB. AHa/M3 PUCYHKOB CBUAETE/ILCTBYET O C/EAYHOLMX 3MOUUAX PebAaT:
pafocTb, CYaCTbe, YAOBNETBOPEHHOCTb. C  yAOBOMLCTBMEM  ObOpaljatoTcd  3a
MOMOLLLIO N COBETOM K COTPYAHMKaM Y4peXaeHus, [OBepsAtT CBOW MPo6/semMbl U
TpyaHocTh. Bce aetm ¢ ynoBONbCTBMEM MNPUXOAST W MPUHUMAKOT Yy4yacTue B
MEPOMNPUATUAX U 3aHATUAX, NPOBOANMbIX B YUPEXOEHWMN,

PoguTtenn feTeil, MOMy4varoLMX YCNYru B YUpeXAeHUN B TeyeHue «[ekafbl
KayectBa 2023» C Y[AOBOMLCTBMEM MPUHANKM Yy4yacTve B onpoce. OCHOBHbIMU
MCTOYHMKaMMN MH(opMaLMmn 0 coumalbHbIX yCyrax, npaesunax Ux NpeaocTaBfieHns B
YUPeXAEeHUN ABNSAKOTCA OpraHbl COLMaTIbHOW 3alyTbl HaceNeHUs U 3HaKOMble, YTO
CBUAETENbCTBYET O MONYNAPHOCTU Y4YpeXAeHus cpeau HaceneHus. Hawmbonee
BOCTPEOOBaHHbIMM  yCnyramMmyM  SBAAKOTCA  KOHCYy/NbTauuu  CreuuaiIncTos,
MCUXO/IOTUYECKAss W Nefarormyeckas Momollb, yvacTve B Meponpuatusax. Pogutenm
OTMETU/IN YNYULLEHNA B Pa3BUTUM pebeHKa, 3a BpeMs NpebblBaHUA B YUPEXXAEHUN.

Mpy nogBefeHWM WTOroB onpoca B paMKkax [ekafdbl KayecTsa, Cregyet
OTMETUTL TOT (paKT, YTO MOMy4YaTeNIn COUMaTbHbIX YCMYr He TO/IbKO OTBETWIN Ha
NPeN0XKeHHbIE aHKeTamy BOMPOChI, HO M OCTaBWUIN OT3bIBbl O paboTe COTPYAHNKOB
LleHTpa, OTMe4yas BbICOKUMA NPOgIeCCMOHaIN3M, JIMUHOCTHbIE, [e/0Bble KauyecTsa,
M03BO/IAIOLLME CTabWUIbHO HA BbICOKOM YPOBHE OKasblBaTb YC/YTr HaCe/IeHNIO.

BONbLUMHCTBO aHKET COAEPXKaT MOJIOXKUTE/bHbIE OT3bIBbl M MOXENAHUS «BCe
XOPOLLIO», «HaM BCE HPaBUTCA, BCE YCTpamBaeT», Ten/ble coBa 6narogapHoOCTw.

[MpoBefeHHas Hes3aBUCKMMAA OLeHKa KayecTBa OKaszaHUsi COLMasibHbIX YCiyr
rOBOPUT O HaMuMM MoTeHUMana B paboTe YyupexieHws, O CTPeMSIeHUM K
MOBbLILUEHNIO YPOBHSA KayecTBa NPeAoCTaBfeHUs coumanbHbiX — ycnyr. [pouecc
ynpasneHns LIeHTpOM VMeeT KOHCTPYKTUBHbLIN XapakTep W HanpasfieH Ha
MOBbILLEHNE Ka4yecTBa COLMa/IbHBIX YCIYT.

Mo ntoram [ekafbl KayecTsa NnpoBefeHO pabodyee coBeLlaHUe, rae 06Cy»aeH
aHaM3 aHKeT, NPeaioXKeHWW W 3ameyaHWid rpakgaH. He cmoTps Ha TO, 4TO
rnokasaTenn onpoca MOMOXUTENbHbIE, ObIN BbIPabOTaHbl Lenn Mo AasbHeremy



YNYYLLIEHNIO KauyecTBa NPefoCTaB/ieHMs COUManbHbIX YCIYr W YTBEPXAEH MaH
MEpPONPUATAIA MO MOBbILIEHNIO KayecTBa U 3((eKTMBHOCTU NpefoCTaB/ISEMbIX
COLIMA/bHBIX YCNYT B YUPEXAEHUMN.

AunpekTop KIMBY CO «KLUCOH
«LLlyLieHcKnin» T.M. CamoiineHko



